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Criterion 1- Teaching Learning 
 

1.4 Student Feedback (taken from students with 80% attendance) 
1.4.2 Students Satisfaction 

 
To calculate the Student Satisfaction, we'll use the average scores. Assuming a 5-point 
Likert scale (1-5), where: 
 
- 1-2: Dissatisfied 
- 3: Neutral 
- 4-5: Satisfied 
 
Total Questions: 20 (16 + 4) 
 
Satisfied Questions (avg. score > 3): 16 
Satisfaction Percentage: (16/20) * 100% = 80% 
 
Neutral/Average Questions (avg. score = 3): 0 (assuming none) 
Dissatisfied Questions (avg. score < 3): 4 
Dissatisfaction Percentage: (4/20) * 100% = 20% 
 



Improvement Percentage: (10/20) * 100% = 50% (questions with improved scores) 
Deterioration Percentage: (10/20) * 100% = 50% (questions with reduced scores) 
 
Average Score Improvement: 7.66% (largest improvement on Question 19) 
Average Score Drop: -16% (largest drop on Question 1) 
 
Overall Student Satisfaction Index (SSI): 80% (satisfaction percentage) 
 
Interpretation: 
 
- 80% of the questions indicate student satisfaction. 
- 20% of the questions indicate dissatisfaction. 
- Half of the questions showed improvement, while half showed decline. 
 

 


