
 

Self-Assessment Report (SAR) for 
Annual Internal Ranking (AIR) of Govt. 
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Academic Session 2024-25 

Criterion 7- Miscellaneous 
 

7.5 Timeline adhered to in filing reply of Court Cases/ RTI 
applications/ Public Grievances received through Mukhyamantri 
Sev Sankalp 1100 and Centralized Public Grievance Redress and 

Monitoring System (CPGRAMS) 

 
 
 
 

Yes, replied within 30 Days timeline for all. 
 
 
 
 
 



RTI applications 

 
 

 



Public Grievances received through Mukhyamantri Sev Sankalp 
1100 

Nil 
Centralized Public Grievance Redress and Monitoring System 

(CPGRAMS) 

Nil 

 


